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3rd March 2020

Dear parents and carers

I just wanted to write to thank you personally for your support regarding Coronavirus and school. As Headteacher, I receive daily updates from the Department for Education and Public Health England and we have been following their advice, as you will know from my regular correspondence with you, as parents. 

Several families have contacted me since half term regarding their travels over the holiday and I would urge parents to continue to do so. As I am sure many of you will have seen over the weekend, there have been media reports about Coronavirus in the UK and in Surrey, and many of you will be concerned. I can assure you that we are taking the situation seriously but that we do not need to cause undue alarm. It is important for the children that we remain calm, sensible and work together as a school community to follow the national guidance. 
The advice to us from Public Health England and Surrey County Council remains the same and is as follows:-

1)         Where a suspected case has been in a childcare or educational setting, there is no need to close the setting or send other learners or staff home.

2)          Even if there is a confirmed case in your childcare or educational setting, in most cases, closure of the childcare or education setting will be unnecessary and advice would be provided by Public Health England.
Remember, if you have any direct medical concerns, to contact NHS 111.
Department for Education (DfE) Coronavirus helpline

Yesterday, the Department for Education launched a new helpline to answer questions about COVID-19 related to education. Staff, parents and young people can contact the helpline as follows:

Phone: 0800 046 8687
Email: DfE.coronavirushelpline@education.gov.uk
Opening hours: 8am to 6pm (Monday to Friday) 

	The advice from the Department for Education is still that no school should close in response to a suspected (or confirmed) COVID-19 case unless directed to do so by Public Health England.
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